CONDO RULES
The owners and management of “Gulf Shores Plantation Unit 4303” located at Gulf Shores Plantation, Fort Morgan/Gulf Shores, strive to keep our condo in the best shape possible so that all guests can enjoy their visit. We put a lot of time, money and pride into our condo to provide you with all of the comforts and conveniences of home. We are thankful you have chosen to stay with us and appreciate any and all feedback.

Check Out Procedures:

1. Remove all items from refrigerator and clean any spills inside.

2. Remove food, trash, aluminum cans and glass bottles, etc, from the premises.
3. Leave all sheets and pillowcases at the foot of the beds; leave all towels and washcloths on towel bars or next to the bathtub.  Please do not place sheets with soiled towels.  Place bed coverlets and pillows on bed after removing soiled sheets.
4. Turn off stove, lights, coffeemaker, and TV/VCR before departing.

5. Place all dirty dishes in dishwasher and start dishwasher prior to departing.

6. Close and lock balcony door.

7. Be sure the lockbox key is placed in lockbox and hang other keys on key holder inside condo (door always locks when it closes).

8. Please check that the door is securely closed and locked.
During your visit:

9. Do not remove sheets, towels, cups, glasses, or other contents from the unit for any use.  

10. Shake any sandy articles prior to entering unit. 

11. NO colored sunscreen is allowed in the unit.

12. If you are locked out of the unit, contact us directly at (256) 329-2364 or (334) 315-3400.  Security can unlock condo for $20.00 fee.  To avoid being locked out; ALWAYS return lockbox key to the lockbox after opening door (door locks when it closes).
13. Coin operated washer/dryer units are located on the ground floor of our building (Building 4).

14. The phone in the unit is equipped with a long distance block.  You may make a long distance call by dialing 0 plus the number and charging it to the other party or to a calling card.  The condo’s phone number  is (251) 201-4303
15. Check-out time is 10:00 a.m. Check-in time is 3:00 p.m.  If not out by checkout time you will be charged another day. 

16. If at any time during your stay the authorities, property manager or owner is called for ANY reason (parking, loud noises or yelling, disturbance, etc.) you will be given the opportunity to comply with the complaint. Should management receive another complaint of any type, we will immediately send our representative over to proceed with the eviction process. You will lose any monies paid and forfeit your entire deposit.  We will not tolerate complaint calls.

17. If ANY item in the unit home is missing or damaged, you will be charged. This includes small items such as washcloths and cups to large items such as furniture and accessories.

18. Should you have other guests and visitors in the unit, you immediately become responsible for their actions and understand that their actions may cause you to lose your deposit.

19. Management has the option to send over their representative at any given time (and without prior notice to you) to oversee the protection and preservation of the premises or in the event of an emergency. If the unit needs repair or maintenance, we will attempt to contact you to make arrangements for entry; however, if no contact is made, we will allow our representative to enter the unit to make the necessary repairs.

20. Falsified reservations - any reservation obtained under false pretense will be subject to forfeiture of any advance payment or deposit and the party will not be permitted to check-in.

21. There are no refunds for early departure, or failure of utilities or appliances such as air conditioners, TV’s, VCR’s etc.  If an outage or malfunction occurs during your stay, contact us directly at (256) 329-2364 or (334) 315-3400 and we will do everything possible to correct the problem.  Do not report problems to Gulf Shores Plantation Management-they are not responsible.

22. Hurricane or storm policy - if the national weather service orders a mandatory evacuation in a ‘tropical storm/hurricane warning’ area, a prorated refund will be given for the period of the mandatory evacuation only.  For example, if you arrive on a Saturday, and a mandatory evacuation is required for a 24-hour period beginning Sunday, we will refund you a prorated amount for the 24-hour period only. If there is a 48-hour mandatory evacuation we will refund you a prorated amount for the 48-hour period only, etc. You are not entitled to a refund if you choose to depart early because of any severe weather. If you are scheduled to arrive during a mandatory evacuation, we will refund a prorated amount for the period of the mandatory evacuation only. Any guest requesting to change their reservation in lieu of canceling will be allowed to do so without penalty, as long as it is in the same calendar year and as long as there is availability. Rent will remain the same as the original rate of cancellation even if it is made during a peak period.

23. Written exceptions - any exceptions to the above-mentioned policies must be approved in writing in advance.

